- Diém CCDVVT: ........

N lObeOne - Ma Piém CCDVVT: .......... - Dién thogi...........

PHIEU CUNG CAP VA THAY POI DICH VU VIEN THONG
(Ap dung cho t chirc sir dung hinh thirc thanh toan: Tra sau)

I. THONG TIN KHACH HANG:

TEN 0 CHTIC: ..o
S6 QDTL/GPDT/CNDKKD/ ..o Ngay cap: «.ooovvvnennnnnnn. Noi cap: .........
Tén ngudi dén giao dich: ............................ Gidy gi6i thiéu sd:......ccoc....... Cap ngay

S6 CMND/thé CCCD/HO chiéu:........ooeeeeveeeiee Noi CAp:...oeeennnn Ngay cip:..........
SO thuE bao & ...oeeveiiiiiiiiieeee e Seri SIMCARD:.......ooeiiiaeiiiiiiiiiiiieeeae
Yéu cau thay doi cac thong tin, dich vu ctia cac thué bao sau day:...........ooovueereneeiieeeennn..

II. THAY POI DICH VU:

Quy khach danh diu X vao 6 vudng trude tén cac dich vu can ding ky bo sung, ddu O vao 6 vudng
trudce tén cac dich vu dé nghj cit. Dé biét thém chi tiét vé cac dich vu xin quy khach vui long hoi
giao dich vién)

Dich vu mic dinh: [ ] Gui tin nhan [] Mobile internet
[ ] Nhén tin nhan L
Dich vu ding ky: [ ] Nhan Thong tin khuyén mai [ | Fast connect: .....................
[ ] Nhan Thong tin quang c40 [ ] ....oooviviiiniiieiiieieeeinns
Thay d6i PTSD: [ ] St dung cho c4 nhan [C] St dung cho thiét bi
Thay SIMCARD:  Seri SIMCARD: ...........cc.coeeiiiiainn, [[] Mién phi
Ly do: [ ] Mt simcard [ ]1Hong simcard [] Ly do khac

I11. CAT/ HUY DICH VU:
Lydo: [......... L] [[] Nhan khuyén mai, Quang céo, Chim soc khach hang
[_] Chuyén MobiGold [_] Chuyén mang [ 1Ly do khac

IV. THAY POI THONG TIN THANH TOAN CUOC:
1. Thong tin thué bao:
TN thUE DaAO: oot e e e e e e

Dja chi gtri thong bao cude va thanh todn: SENhA...........oooiiii e

Hinh thirc thanh t0AN: . ... e e e e
Dia chi hoa dom: SO NNA ... ee e
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- Diém CCDVVT: ........

- M@ biém CCDVVT: ... - Dién thodi: ... .........

2. Hinh thirc thanh toan phai dang ky:

[] Thanh toan bang iy nhiém thu qua ngan hang

= S6 121 KROAN / ThE: ...ttt et
-Tén chutai khodn / chu the: ... . e

SN AN AN . e

- Ngay het han cla the: ......ooo i e
[] Thanh toan tai dia chi cua Bén A ding ky

3. Hinh thirc thanh toan tuy chon:

[] Thanh toan truc tuyén qua trang web ctia MobiFone

[] Thanh to&n uy nhiém chi qua ngan hang

[] Thanh toan tryc tuyén (may rut tién tu dong, tin nhin di dong, Ngan hang tryc tuyén...) cia cac
NH

[ ] Thanh toan FastPay (nap tién bang thé tra trudc)

[] Thanh toén tai cac diém thu ciia MobiFone

[[] Thanh toan bang cac hinh thirc khac

Ngay phat hanh thong b0 CUGC: ..o e
Tai khodn thanh tOAN: ...
Tal NAN MANE: ..o

4. Chuyén dich vu/B6 sung/Khdi phuc/Tam ngung/chim dirt: Thay ddi thong tin...............

STT S6 dién thoai Noi dung thay do6i

Hinh thirc nhian thong bao cwéc méi

Qua cong thong tin | [] Qua thu dién tu: [] Qua ban in giri &én | [] Khong nhan
dién tr Mobifone | ...l dia chi dang ky

Hinh thitc nhin ban ké chi tiét méi

Qua cong thong tin [ ] Quathudiéntr:.................... [ ] Khong nhan
dién tr Mobifone

V. THAY POI MAT MA CA NHAN: (Quy khach s& dugc dé nghi cung cAp mat mé nay trong
truong hop can thiét)
Quy khach tu chon mat ma ca nhan (t6i thiéu 3 ky tv) (][ 1

VI. THAY POI TIEN PAT COQC:

S6 tién ddt COC: ....viiiiieeeii, A0Ng (Viet bang Chi): ........ccoeeieee i,
[] Bt coc cho chuyén ving quéc té [ ] C4 nhan nudc ngoai
[ ] Tang han murc stt dung trong nude [] Ly do khac



- Diém CCDVVT: ........

- M@ biém CCDVVT: ........... - Dién thodgi: ... .........

VIL. TAM NGUNG HOAC MO DICH VU:

Chiéu di: tir ngay........ [ [eveienn. dén ngay......... [ evovanne [] Ngung [ 1Mo
Chiéu di va dén: tir ngay........ [ [oveenne dén ngay......... [eveeenn T [ ] Ngung L] Mo
PAI DIEN KHACH HANG

(Ky, ghi ro ho tén)

Phin sir dung cho Tong cong ty Vién théng MobiFone
1. Truong hop khéach hang dang ky céc dich vu khac, GDV ghi 10 céc dich vu d6 vao muc Dich vu
khac

S6 thué bao BPTDD S6 SIMCARD Hinh thitrc hoa mang Dich vu khéc

2. Ly do nbi thong tin:

[ ] Thay SIMCARD: «...uvivnneiiiiiiin e []Pa thanh toan cudc
LIKRAC e
GIAO DICH VIEN PAI DIEN BEN CUNG CAP DICH VU
(Ky, ghi ro ho tén) (Ky, ghi r6 ho tén)



