- BOCONG AN CONG HOA XA HOI CHUNGHIA VIET NAM
TCT VIEN THONG MOBIFONE Pic lap - Tu do - Hanh phiic

Sé: 4082/MBF-CN-DVVT Ha Ngi, ngay 16 thang 06 nam 2026

KET QUA TU KIEM TRA PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu dién thoai trén mang vién thong di dong mit dat
Quy 2 nam 2026

1. Pon vi diu méi vé quan 1y chit lwgng dich vu vién théng:

- Tén don vi: Ban Cong nghé.

- Pia chi: S6 01 phd Pham Vian Bach, phuong Cau Gidy, Thanh phd Ha Noi, Viét Nam.

- Dién thoai: 18001090.

2. Pon vi lap ban két qua tw kiém tra, do kiém, danh gia dinh ky chat lwong
dich vu vién thong:

- Tén don vi: Tong cong ty Vién thong MobiFone.

- Pia chi: S6 01 phd Pham Vin Bach, phuong Cau Gidy, Thanh phd Ha Noi, Viét Nam.

- Dién thoai: 18001090.

3. Két qua tu kiém tra

3.1. Viéc tuan thu “Quy dinh vé quan 1y chét luong dich vu vién thong™:

3.1.1. Cong bd chat luong dich vu:

- Guri ho so cong bd chat lugng dén Co quan quan 1y nha nude vé chat lugng dich
vu vién thong:

B D3 g, ngay gui: 28/7/2023.

] Chua gui.

- Cong bd “Ban cong bd chit lwong dich vu vién thong” trén website:

B D3 cong bo. Ngay cong bod: 02/8/2023, trén website:

https://www.mobifone.vn/gioi-thieu/chat-luong-dich-vu/ban-cong-bo-chat-luong

" Chua cong bo.

- Niém yét “Ban cong bd chét lwong dich vu vién thong” tai cac diém giao dich:

+ Téng sb dia ban tinh, thanh phd truc thudc Trung wong dugc kiém tra: 03.

+ Téng s6 diém giao dich trén cac dia ban dugc kiém tra: 58.

WD3 niém yét tai tat ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay
hoan thanh: 15/8/2023.

[ Chua hoan thanh viéc niém yét:

+ S6 diém giao dich trén cac dia ban duoc kiém tra dd dugc niém yét.

+ S6 diém giao dich trén cac dia ban dugc kiém tra chua duoc niém yét.

+ S6 tinh, thanh phd truc thudc Trung wong chura dugc niém yét tai bat ky diém giao
dich nao.

[J Chua thyc hién viéc niém yét.

- C6 sy thay d6i vé tiéu chuan ap dung hoic c6 bat ky sy thay dbi nao vé noi dung
cong bd so vai lan cong bd trudc:

B Khong.

1 C6 sy thay doi:

3.1.2. Bo céo chat luong dich vu:



https://www.mobifone.vn/gioi-thieu/chat-luong-dich-vu/ban-cong-bo-chat-luong

- Bao céo dinh ky:

B D3 bio cdo. Ngay bao cao 24/03/2026.

] Chua béo cdo.

- Bdo cdo d6t xuét theo yéu cau ctia co quan quan 1y nha nudc:

B Khong ¢ yéu cau bao céo dot xuat.

[ C6 yéu cau bao cao dot xuat, thoi han yéu cau bao céo: trude ngay: .../.../20...,

1 Pa bado cao. Ngay bao céo: .../.../20...

"} Chua bao céo.

- B4o c4o khi ¢6 su ¢b 1am cho viéc sir dung dich vu trén dia ban mdt hay nhiéu tinh,
thanh phd hoic trén hudng lién tinh, lién mang, qudc té khong thyc hién duoc trong khoang
thoi gian tir hai (02) gid tro 1€n:

B Khong c6 su ¢d nhu trén.

[1C6 ... su cd:

+ Tai ... ngay .../.../20..., su cd ve ..., mic do anh huong ...

1 Da bao cdo. Ngay bao céo: .../.../20...

"} Chua bao céo.

3.2. Po kiém, danh gia thuc té chat luong dich vu:

- S6 tinh, thanh phé truc thudc Trung wong ma doanh nghiép ¢ cung cap dich vu: 63
S6 dia ban tinh, thanh phé truc thuoe Trung vong dugc do kiém, danh gia: 03 tinh, gém cac
tinh, thanh phé truc thudc Trung wong c6 tén sau day: Phii Tho, Qudng Ngdi, Pong Nai.

S6 dia ban tinh, thanh phd truc thudc Trung wong c6 mirc chit lugng dich vu phu
hop muc chat luong di cong bd: 03 tinh, gdm cac tinh, thanh phd truc thudc Trung wong
c6 tén sau day: Phii Tho, Quéing Ngdi, Pong Nai.

- S6 dia ban tinh, thanh phd truc thudc Trung wong cé mirc chat lwong dich vu khong
phu hop mirc chat lwong di cong bé: 0 tinh, thanh phd truc thudc Trung wong.

4. S6 ban chi tiéu chat lwong tai dia ban tinh, thanh phd trwc thudc Trung wong
kém theo Két qua tw kiém tra dinh ky chat lwong dich vu vién thong: 03 ban./.

Noi nhin: KT.TONG GIAM POC
-Nhu trén; PHO TONG GIAM bOC

-b/c Q. Téng giam dbc (dé blc);
-Luu: VT, CN, DVVT(01b).

Thugng ta Lé Cianh Duy



KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
Quy: 2 nim 2026
Tai dia ban tinh, thanh phé: Pha Tho
(Kém theo Cdng vin s6 4082/MBF-CN-DVVT ngay 16 thang 6 ndm 2026 ciia Tong céng ty Vién théng MobiFone)

S6 lwong mau toi

LR BUIGT thifu phii do kidm | . s . Mirc chit
TT Chi tiéu chit lwgng dich vu QCVN | M cong | "0 quy dinh tai | >0 Meng mau \Phuong phap|, ., ¢ | Tw ddnh
36:2022/B bo do kiém thuc té, xac dinh £ gia
TTTT QCVN te dat duogc
36:2022/BTTTT
1 | D6 sin sang ciia mang vo tuyén >95% >95% 100.000 mau 106.704 mau | Mo phong 98,44% | Phu hop
2 ggnlg‘? cude goi duge thiét 1ap khong thanh | | 5, 3.000 cude 4544 cupc | Mophong | 0,07% | Phuhop
3 | Ty 1€ cudce goi bi roi <2% <2% 3.000 cudc 4.541 cudc Mo phdng 0,04% Phu hop
4 | Chét lugong dich vu dién thoai trung binh >35 >35 3.000 cuoc 4.539 cudc Mo phdng 4,18 Phu hop
D0 chinh xé4c ghi cude
5 | -Tyl¢cud i bi ghi cudc sai <0,1¢9 <0,19 10.000 cud 11.113 cud 0,00% Phu h
y 1€ cudc go1 b1 ghi cudce sai 0,1% 0,1% cudc cudc Mo phong 0 u hop
A s N S e, . N R cudc goi .
- Ty 1€ thoi gian dam thoai bi ghi cudce sai <0,1% <0,1% 10.000 cuoc 11.113 cudec 0,00% Phu hop
Ty 1€ cudc goi bi tinh cudc, 1ap hoa don sai
6 | - Ty 1& cudc goi bi tinh cudc sai <0,01% | <0,01% 10.000 cudc 11.113 cupc | Sosanh cude | 0,00% Phu hop
g01 voi so ligu
o . hi cudc/tinh
- Ty 16 cude goi bi lap hoa don sai <0,01% | <0,01% 10.000 cude 11113 cuse | 0 YOI 0 00% | Phu hop

cudc
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Mitc theo S6 lwong méu toi
.~ | thiéu phai do kiém | _« x .| Mikc chét .
TT Chi tiéu chét lwong dich vu QCVN | Mure 2" 1 theo quy dinh tai 50 l}gqng oy Phu”(m g.phap lwgng thuc T (.hﬁmh
36:2022/B bo do kiém thuc te, xac dinh £ gia
TTTT QCVN te dat dugc
36:2022/BTTTT
Dich vu trg gitup khach hang
- Thoi gian cung cip dich vu tro gitp 24 oidy 24 oidy .
khéch hang bing nhan cong qua dién S S 250 cude 320 cube Thuchién | 24819 | ppypep
7 thoai. trong ngay | trong ngay goi nhén’ trong ngay
cong tdi sO
-Ty 1€ cudce goi toi dich vu trg gitp khach dién thoai tro
hang chiém mach thanh cong va nhan A A giup khach 0 \
o LtA ea s n o iA s >80 % >80 % 250 cudc 320 cudc . 98,75% Phu hop
duoc tin hiéu tra 101 cua dién thoai vién hang
trong vong 60 gidy
KT. TONG GIAM bOC

Firagng ta Lé Canh Duy

HO-LONG GIAM POC




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
Quy: 2 nim 2026
Tai dia ban tinh, thanh phé: Quang Ngii
(Kém theo Cong van s6 4082/MBF-CN-DVVT ngay 16 thang 6 nam 2026 ciia Tong céng ty Vién thong MobiFone)

S6 lwong mau toi

LR BUIGT thidu phiii do kitm | oz : Mirc chit
TT Chi tiéu chét luvgng dich vu QCVN \Muccong | o o5 quy dinh tai | >0 \4ong mau Phuong phap|, . 4, | T danh
36:2022/B bo do kiém thuc té] xac dinh £ gia
TTTT QCVN te dat duoc
36:2022/BTTTT
1 | Po san sang ctia mang vo tuyén > 95% >95% 100.000 mau 394.060 mau | Mo phong 99,43% | Phu hop
2 ggnlg‘? cude goi duge thiét 1ap khong thanh 1, = | _ 5o 3.000 cude 3397 cudc | Mophong | 0,18% | Phuhop
3 | Ty 1€ cudce goi bi roi <2% <2% 3.000 cudc 3.391 cudc Mo phéng 0,03% Phu hop
4 | Chét lugong dich vu dién thoai trung binh >35 >35 3.000 cuoc 3.390 cudc Mo phéng 423 Phu hop
Do chinh x4c ghi cudce
5 | - Ty 1€ cudc goi bi ghi cudc sai <0,1% <0,1% 10.000 cudc 11.807 cudc o 0,00% Phuhop
Mo phong
- Ty 18 thosi gian dam thoai bi ghi cude sai | <0,1% | <0.1% 10.000 cude 11.807 cupe | UOCEY 0,00% | Tuwhop
Ty 1€ cudc goi bi tinh cudc, 1ap hoa don sai
6 | - Ty 1 cude goi bj tinh cude sai <001% | <0,01% |  10.000 cude 11.807 cupe | Sosénhcude | 0,00% | Phuhop
g01 vo1 s ligu
hi cudc/tinh Phu hop
- TY 18 cude goi bi lap hoa don sai <0,01% | <0,01% 10.000 cude 11.807 cupe | E1 cude/ 0,00%

cudc
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S6 hrong miu toi

LR BUIGT thiéu phai do kidm | . . Mire chit
TT Chi tiéu chét lwong dich vu QCVN | Mirc 281 theo quy dinh tai >0 l.ux’qng — Phlr,(m g-phap lwgng thue Tw q?nh
36:2022/B bo do kiém thuc té] xac dinh £ gia
TTTT QCVN te dat dwoc
36:2022/BTTTT
Dich vu trg gitup khach hang
- Tl}di gifm cung cap AdichA vu trg gif{p 24 gidy 24 gidy A A 24 git ‘
khach hang bang nhan cong qua di¢n 250 cudc 409 cudc Thuc hié . .| Phuhop
thoai trong ngay | trong ngay uc hien go1 |- trong ngay
7 - nhén cong t6i
- Ty 16 cude goi t6i dich vu tro gitp khach 50 dién thoai
hang chiém mach thanh céng va nhan trg gitip khach
' ' >80 % >80 % 250 cudc 409 cudc hang 99,51% Phu hop

duoc tin hiéu tra 101 cia dién thoai vién
trong vong 60 gidy

KT. TQNG GIAM })QC




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
Quy: 2 nim 2026
Tai dia ban tinh, thanh phé: Pong Nai
(Kém theo Cong vin s6 4082/MBF-CN-DVVT ngay 16 thang 6 nam 2026 ciia Tong cong ty Vién théng MobiFone)

S6 lwong mau toi

BIUcith ee thidu phiii do kidm | .z : Mirc chit
TT Chi tiéu chét luvgng dich vu QCVN | Mitc cong | " 00 quy dinh tai | >0 14¢n8 mau \Phuong phap|, o, o, | Tw ddnh
36:2022/B bo do kiém thuc té] xac dinh £ gia
TTTT QCVN te dat dugc
36:2022/BTTTT
1 | D6 sin sang ciia mang vo tuyén > 95% > 95% 100.000 mau 208.827 mau | Mo phong 99,52% | Phu hop
2 ggnlg‘? cude goi duge thiét 1ap khong thanh o | 5, 3.000 cude 4084 cudc | Mophong | 022% | Phuhop
3 | Ty 1€ cudce goi bi roi <2% <2% 3.000 cudc 4.084 cudc Mo phéng 0,00% Phu hop
4 | Chét lugong dich vu dién thoai trung binh >3.5 >3.5 3.000 cudc 4.045 cudc Mo phéng 3,78 Phu hop
D0 chinh xé4c ghi cude
5 | - Ty 1€ cudc goi bi ghi cudc sai <0,1% <0,1% 10.000 cudc 11.096 cuodc Mb phong 0,00% Phu hop
_ Ty 1é thoi gian dam thoai bi ghi cuéc sai | <0,1% | <0,1% 10.000 cude 11.096 cupe | - 9¢ 8 0,00% | Phu hop
Ty 1€ cudc goi bi tinh cudc, 1ap hoa don sai
6 | - Ty 1¢ cude goi bi tinh cudc sai <0,01% | <0,01% 10.000 cudc 11.096 cugc | So sanh cude | 0,00% Phu hop
g01 vo1 s ligu
. . i hi cude/tinh
- Ty 18 cudc goi bi lap hoa don sai <0,01% | <0,01% 10.000 cude 11.096 cuge | £ curder 0,00% | Pha hop

cudc
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Mirc theo S6 lwgng miu t6i )
f A thiéu phai do kiem | _x x .| Murc chat .
TT Chi tiéu chét lwong dich vu QCVN | M "1 theo quy dinh tai >0 l.uz’qng — Phw9’n g-phap lwgng thuc T (.hﬁmh
36:2022/B bo do kiém thuc té| xac dinh £ gia
TTTT QCVN te dat duwoc
36:2022/BTTTT
Dich vu trg gitup khach hang
- Tl}di gian cung cap AdichA vu trg gif{p 24 gidy 24 gidy A A 24 git ‘
khach hang bang nhan cong qua di¢n . . 250 cudc 892 cudc Thue hién coi .| Phu hop
thoai trong ngdy | trong ngay uc hien got | trong ngay
7 - nhén cong t6i
- Ty 16 cude goi t6i dich vu tro gitp khach e di¢n g’?‘h
. £ . A 1A ro giup khac
gi‘;% ‘t’lhnlﬁfln;‘;hl éllli?lg o o ;hjin >80% | >80% 250 cudc 892 cudc hang 95,29% | Phi hop
trong vong 60 gidy
KT. TONG GIAM POC

HOQ TONG GIAM DOC

ong ta Lé Canh Duy




		2026-06-15T13:48:55+0700


		2026-06-15T13:50:40+0700


		2026-06-16T10:36:20+0700


		2026-06-16T11:07:51+0700


		2026-06-16T11:07:52+0700


		2026-06-16T11:07:52+0700


		2026-06-16T11:07:52+0700


		2026-06-16T11:07:53+0700


		2026-06-16T11:07:53+0700


		2026-06-16T11:07:53+0700


		2026-06-16T11:07:54+0700


		2026-06-16T11:07:54+0700


		2026-06-16T11:07:55+0700


		2026-06-16T11:07:55+0700


		2026-06-16T11:07:55+0700


		2026-06-16T11:07:56+0700




