- BOCONG AN CONG HOA XA HOI CHUNGHIA VIET NAM
TCT VIEN THONG MOBIFONE Pic lap - Tu do - Hanh phiic

Sé: 4080/MBF-CN-DVVT Ha Ngi, ngay 16 théng 06 nim 2026

KET QUA TU KIEM TRA PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet trén mang vién thong di dong mit dat
Quy 2 nim 2026

1. Pon vi ddu moi vé quan ly chat lwong dich vu vién thong:

- Tén don vi: Ban Cong nghé.

- Pia chi: S6 01 phé Pham Vian Bach, phudng Cau Gidy, Thanh phd Ha Noi, Viét Nam.

- Dién thoai: 18001090.

2. Pon vi 1ap ban két qua tw kiém tra, do kiém, danh gia dinh ky chat lwong
dich vu vién théng:

- Tén don vi: Tong cong ty Vién thong MobiFone.

- Pia chi: S6 01 phd Pham Vin Bach, phuong Cau Gidy, Thanh phd Ha Néi, Viét Nam.

- bi¢n thoai: 18001090.

3. Két qua ty kiém tra

3.1 Viéc tuan tha “Quy dinh vé quan 1y chat lugng dich vu vién thong”:

3.1.1 Coéng bd chat lugng dich vu:

- Giri ho so cong bd chét luong dén Co quan quéan 1y nha nudc vé chat luong dich
vu vién thong:

B D3 giri, ngay guri: 22/4/2021.

"] Chua gui.

- Cong bd “Ban cong bd chat lwong dich vy vién thong” trén website:

B D3 cong bd. Ngay cong bd: 07/5/2021, trén website:

https://www.mobifone.vn/gioi-thieu/chat-luong-dich-vu/ban-cong-bo-chat-luong

[ Chua cong bo.

- Niém yét “Ban cong bd chét luong dich vu vién thong” tai cac diém giao dich:

+ Tong sb dia ban tinh, thanh phd truc thudc Trung wong dugc kiém tra: 03.

+ Tong s6 diém giao dich trén cac dia ban duoc kiém tra: 58.

WD3 niém yét tai tit ca cic diém giao dich trén cac dia ban dugc kiém tra. Ngay
hoan thanh: 15/6/2021.

[ Chua hoan thanh viéc niém yét:

+S6 diém giao dich trén cac dia ban dugc kiém tra d3 duoc niém yét.

+ S6 diém giao dich trén cac dia ban dugc kiém tra chua duoc niém yét.

+ 86 tinh, thanh phd trye thude Trung wong chua duge niém yét tai bat ky diém giao
dich nao.

[ Chura thyc hién viéc niém yét.

- C6 sy thay doi vé tiéu chuan ap dung hodc co bat ky su thay doi nao vé ndi dung
cong bd so vai lan cong bd trude:

B Khong.

[] C6 sy thay doi:



https://www.mobifone.vn/gioi-thieu/chat-luong-dich-vu/ban-cong-bo-chat-luong

3.1.2 Béo céo chat lugng dich vu:

- Bao cao dinh ky:

B D3 bao cdo. Ngay bao cao 24/03/2026.

] Chua bao céo.

- Bao cao dot xuat theo yéu cau clia co quan quan 1y nha nudc:

BKhong co yéu cau bao cdo dot xuat.

[ C6 yéu cau bao cao dot xuat, thoi han yéu cau bdo cdo: trude ngdy: .../.../20...,

"1 Ba béo cao.

] Chua bao céo.

- Béo céo khi ¢6 su ¢ lam cho viée st dung dich vy trén dia ban mdt hay nhiéu
tinh, thanh phé hodc trén hudng lién tinh, lién mang, quéc té khong thuc hién dugc trong
khoang thoi gian tir hai (02) gio trd 1én:

B Khong c6 su ¢d nhu trén.

[1C6h ... sucd:

+Tai ... ngdy .../.../20..., su c6 vé ..., mic d6 anh huong ...

"1 Pa bao cdo. Ngay bao céo: .../.../20...

] Chua béo céo.

3.2 Po kiém, danh gia thuc té chat luong dich vu:

- S4 tinh, thanh phd truc thudc Trung wong ma doanh nghiép c6 cung cap dich vu: 34.

- Sb dia ban tinh, thanh phé truc thudc Trung vong dugce do kiém, danh gia: 03 tinh,
gdm cac tinh, thanh phd tryc thudc Trung uong cé tén sau day: Phii The, Quding Ngii,
Déng Nai.

- S4 dja ban tinh, thanh phé tryc thudc Trung wong c6 muc chét luong dich vu phu
hop muc chat luong di cong bo: 03 tinh, gdm cac tinh, thanh phé tryc thudc Trung wong
c6 tén sau day: Phii Tho, Quing Ngdi, Pong Nai.

- S dia ban tinh, thanh phé tryc thugc Trung wong c6 murc chit lugng dich vu khong
phtt hop mirc chat luong da cong bd: 0 tinh, thanh phd tryc thudc Trung wong.

4. S6 ban chi tiéu chat lwgng tai dia ban tinh, thanh phé truc thudc Trung wong
kém theo Két qua tw kiém tra dinh ky chit lwong dich vu vién thong: 06 ban./.

Noi nhin: KT. TONG GIAM POC

-Nhu trén;ﬁ ’ 7 ] IAM b
-b/c Q. Tong giam ddc (dé b/c); 0\9060209 ONG G oC

-Luu: VT, CN, DVVT(01Db).

py TONG CONG TY

VIEN THONG }
/

i @g ta Lé Canh Duy



KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA
Quy: 2 nam 2026
Tai dia ban tinh, thanh phé: Phi Tho
(Kém theo Céng vin s6 4080/MBF-CN-DVVT ngay 16 thang 6 ndm 2026 ciia Tong cong ty Vién théng MobiFone)

S6 hrong mau toi

, Mikc theo Mk thiéu phai do kiém S& lwone miu | Phuone ohio | MU chit T
TT | Chi tiéu chéit lwong dich vu QCVN comabs | theoquydinhtai | °° A% tghwc v §i£h Pl tuong thye | "
81:2019/BTTTT g QCVN c g té dat dugc g
81:2019/BTTTT
A | Chi tiéu chat lwong k¥ thuat
1 2‘; esl‘;‘n Sang cua ang vo >05% >05% 100.000 miu 106.704 miu Mb phong 98,44% | Phuhop
o | Ty 1¢ truy nhip khong thanh <5% <5% 1.500 mAu 2.110 mu Mo phéng 0,00% | Phihop
cong dich vu
3 | Thoi gian tré truy nhp dich <10 gia <5 gia 1.500 méu 2.110 miu M6 phén 0,90 Phu h
vu trung binh =1v gy => glay : : phong ) op
4 | Ty 18 truyén tai dir liéu bi roi <5% <5% 1.500 miu 2.110 mau Mo phoéng 0,00% Phu hop
- ‘Toc do tai dir liéu trung 2110 miu
binh:
;dTOC do tai xuéng trung binh > Vq Pa> Vaave 1.080 mau M6 phong 6,51 Phu hop
+ Tdc d6 tai 1én trung binh P, >Vu Py > Vuave x 1.030 mau Mo phdng 2,99 Phu hop
5 1.500 mau
- Ty 1& (%) s6 mau ¢4 toc do tai
xuong lon hon hodc bang toc N
6 tai dir liu hudng xudng tbi >95% >95% 1.080 mau Mb phong 99,91% Phi hop

thiéu (Vdmin=256 Kbps) trong
tung vung.
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S6 lwong mau toi
Mirc theo . thiéu phai do kiém £ x . Mirc chit .
TT | Chi tiéu chit lwgng dich vu QCVN . é\:‘“{;é theo quy dinh tai dSO"kll‘Z‘l’;‘fhﬁj‘t‘e Ph}‘(‘;’c“giﬁﬂap lwgng thye Tu ‘?;‘“h
81:2019/BTTTT g QCVN - - té dat dwge | S
81:2019/BTTTT
B | Chi tiéu chét lwgng phuc vu
Dich vu trg giap khach hang
- Thoi gian cung cap dich vu . 24 gio o
trg gitip khach hang bang 24 gnl oétrong trong 250 cudc 320 cude N . trozr? gri Oé Phu hop
nhén cong qua dién thoai. gay ngay Thuce hién goi g neay
6 nhan cong toi
- Ty 1€ cudce goi t6i dich vu trg s6 dién thoai
gitp khach hang chiém mach trg giup khach
thanh cong va nhan dugc tin >80% >80% 250 cudc 320 cudce hang 98,75% Phu hop
hiéu tra 161 cua dién thoai vién
trong vong 60 giay
KT. TONG GIAM POC

10O TONG GIAM bOC

nwong ta Lé Canh Duy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO

Quy: 2 nam 2026
Tai dia ban tinh, thanh phé: Phi Tho
(Kém theo Céng van s6 4080/MBF-CN-DVVT ngay 16 thang 6 nam 2026 ciia Tong céng ty Vién thong MobiFone)

S6 lwong mau toi
Murc theo , thiéu phai do kiém A x . Mirc chit .
TT | Chi tiéu chét lugng dich vu QCVN . ;\If“’;é theo quy dinh tai dso"kli‘g-’n':‘fhﬂj‘t‘é Ph:;;“gigﬂap lwong thye Tu ?znh
81:2019/BTTTT g QCVN - - té dat dugrc g
81:2019/BTTTT
A | Chi tiéu chit lwong k¥ thuit
1 2‘; esl‘;‘n Safig cua mang vo >95% >95% 100.000 miu 106.704 miu M6 phong 98,44% | Phu hop
2 Zgng ;‘;‘Clg Ivlfllap khong thanh <5% <5% 1.500 mAu 2.234 miu Mb phong 0,00% Phi hop
3 Ef‘t’lfugn‘g‘;gitmy nhap dich <5 gidy <5 gidy 1.500 mAu 2.234 miu M5 phong 0,81 Phat hop
4 | Ty 18 truyén tai dir liéu bi roi <5% <5% 1.500 miu 2.234 mau Mo phéng 0,00% Phu hop
1;)l'fl(l)lc do tai dir li¢u trung 2934 miu
+ A A 4o A \ -
PdTOC d tai xudng trung binh > Vg Pa> Vaave 1.130 mAu Mo phong 2325 | Phihop
5 | + Tée do tai 1én trung binh Py >V Py > Viavg 1.500 mau 1.104 mAu M6 phong 31,35 Phit hop
- Ty 18 (%) s6 mau c6 téc do x
tdc do tai dit liéu hudng
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S6 lwong mau toi
Mirc theo , thiéu phai do kiém £ x . Mirc chit .
TT | Chi tiéu chit lwgng dich vu QCVN cé‘:"’;é theo quy dinh tai ds()"l('l‘:g‘fh‘g:‘t‘e Ph:;;"gigﬂap lwgng thye Ty ‘?;‘“h
81:2019/BTTTT g QCVN - - té dat dwge | S
81:2019/BTTTT
xuong toi thiéu (Vdmin=5
Mbps) trong tung vung.
B | Chi tiéu chét lwgng phuc vu
Dich vu trg giap khach hang
- Thoi gian cung cap dich vu . 24 gio N
trg gitip khach hang bang 24 gnl oétrong trong 250 cudc 320 cude . . 24 gri oétrong Phu hop
nhan cong qua dién thoai. gay ngay Thyc hién goi gay
6 nhén cong to1
- Ty 1€ cudce goi t6i dich vu trg s6 dién thoai
gitp khach hang chiém mach trg gitip khach
thanh cong va nhan dugc tin >80% >80% 250 cudc 320 cudc hang 98,75% Phu hop
hiéu tra 161 cua dién thoai vién
trong vong 60 gidy
KT. TONG GIAM POC

HO TONG GIAM bOC
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA
Quy: 2 nam 2026
, Tai dia ban tinh, thanh phé: Quéng Ngii q N
(Kém theo Céng vin s6 4080/MBF-CN-DVVT ngay 16 thang 6 nam 2026 ciia Tong céng ty Vién théng MobiFone)

S6 lwong mau toi

. Mirc theo Mikc thiéu phai do kiém S8 Iuone miu | Phwone pha Mikc chat Tw dénh
TT | Chi tiéu chét lwgng dich vu QCVN it theo quy dinh tai | " 0 fhu,c | e giﬁh P lwong thye | "
81:2019/BTTTT g QCVN - - té dat duge | S
81:2019/BTTTT
A | Chi tiéu chit lwong k¥ thuit
1 2;’:2“ Safig cua mang vo >95% >95% 100.000 miu 287.830 miu M6 phong 99,35% | Phu hop
2 chnE 5‘;‘011-‘{ Ivlfllap khong thanh <5% <5% 1.500 mau 2.027 miu Mb phéng 0,00% | Phiihop
3 Ef‘t’lfugn‘g‘;gitmy nhap dich <5 gidy <5 gidy 1.500 miu 2.027 miu M6 phong 0,85 Phi hop
& truyén tai di liéu bi roi <5% <5% .500 mau .027 mau 6 phon ,00% U he
4 | Ty 1¢ truyén tai dit liéu b 5% 5% 1.500 2.027 Mb phong 0,00% Phit hop
biﬁc do tai dir liéu trung 5 027 mby
+ A A o A \ -
s PdTOC do tai xudng trung binh >V Py > Vaave 1,500 min 1.059 mAu Mo phong 5.26 Ph hop
+ Téc d6 tai 1én trung binh P, >V, Py > Viave 968 méiu Mo phong 2,04 Phu hop
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S6 lwong mau toi

) Mirc theo Mitc thiéu phai do kiém S8 luone miu | Phwone pha Mikc chat Tw danh
TT | Chi tiéu chét lwgng dich vu QCVN cona b | theoquydinheai | 0 5% fhm | xae giﬁh Pl lwong thye | "
81:2019/BTTTT g QCVN - - té dat dwge | S
81:2019/BTTTT
- Ty 18 (%) s6 méu ¢6 toc do
tai xuong 16n hon hogc bang N
toc do tai dir liéu hudng >95% >95% 1.059 mau Mo phong 99,91% Phu hop
xuong toi thiéu (Vdmin=256
Kbps) trong tirng vung.
B | Chi tiéu chit lwgng phuc vu
Dich vu tr¢ giup khach hang
- Thoi gian cung cap dich vu . 24 gio N
trg gitip khach hang bang 24 gnl oétrong trong 250 cudc 409 cugc . ‘ 24 gri oétrong Phu hop
nhan cong qua di¢n thoai. gay ngay Thyc hién goi g2y
6 nhan cong toi
- Ty 1¢ cudc goi t6i dich vu trg s6 dién thoai
gitp khach hang chiém mach trg giup khach
thanh cong va nhan dugc tin >80% >80% 250 cudc 409 cudc hang 99,51% Phu hop

hiéu tra 161 cua dién thoai vién
trong vong 60 giay




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO

Quy: 2 nam 2026
7 Tai dia ban tinh, thanh phé: Quéang Ngii 7 7
(Kém theo Cdng vin s6 4080/MBF-CN-DVVT ngay 16 thang 6 ndm 2026 ciia Tong cong ty Vién théng MobiFone)

S0 lwgng miu toi i
Mikc theo , thiéu phai do kiem X x . Mike chat .
TT | Chi tiéu chét lwong dich vu QCVN AM ey theo quy dinh tai 50 l.ux’g'ng Y Phu’,o’n g.phap lwgng thue Ty (?z'mh
: : : cong bo . : do kiém thuc té xac dinh : * gia
81:2019/BTTTT QCVN - - té dat dugc
81:2019/BTTTT
A | Chi tiéu chit lwong k¥ thuit
1 f?;y’:ﬁn Sang chia thalg vo >95% >95% 100.000 mau 106.230 miu Mb phong 99,64% | Phihop
2 Zgn;e (tlll‘;g ‘Vlﬂap khong thanh <5% <5% 1.500 miu 2.219 miu Mb phong 0,00% Phi hop
3 Egi’rlu%:grgglitmy nhap dich <10 gidy <5 gidy 1.500 mau 2.219 miu Mb phéng 0,77 Phit hop
4 | Ty ¢ truyén tai dit liéu bi roi <5% <5% 1.500 mAu 2.219 miu Mb phong 0,00% Pht hop
bizc d6 tai dir liéu trung 519 m&u
;dTOC do tai xuéng trung binh > Vq Py > Viag 1.142 miu M6 phong 45,48 Phu hop
. 1. a «
> | 4 Téc dé tai 1én trung binh P, >V, Pu> Viavg 500 mau 1.077 miu Mb phong 31,91 Phi hop
- Ty 18 (%) sb mau c6 tde dd 5
toc d6 tai dir liéu hudng




2

S6 lwong mau toi
Mirc theo , thiéu phai do kiém £ x . Mirc chit .
TT | Chi tiéu chit lwgng dich vu QCVN . é\:“’zé theo quy dinh tai dSO"kll‘:‘:’:fhﬁi“t‘e Ph:;;"gigﬂap lwgng thye Tu ‘?;‘“h
81:2019/BTTTT g QCVN ' - té dat dwge | S
81:2019/BTTTT
xuong toi thiéu (Vdmin=5
Mbps) trong tung vung.
B | Chi tiéu chét lwgng phuc vu
Dich vu trg giap khach hang
- Thoi gian cung cap dich vu oy 24 gio .y
trg gitip khach hang bang 24 gri O’éltrong trong 250 cudc 409 cudc . . 24 g; Oéltrong Phu hop
nhan cong qua dién thoai. g2y ngay Thyc hién goi £ay
6 nhén cong to1
- Ty 1€ cugce goi t6i dich vy trg s6 dién thoai
gitp khach hang chiém mach trg giup khach
thanh cong va nhan dugc tin >80% >80% 250 cudc 409 cudc hang 99,51% Phu hop
hiéu tra 101 cua dién thoai vién
trong vong 60 giay
KT. TONG GIAM POC
HO TONG GIAM POC

Tong ta L.é Canh Duy




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BPONG MAT PAT SU DUNG CONG NGHE WCDMA
Quy: 2 nam 2026

Tai dia ban tinh, thanh phé: Pong Nai

(Kém theo Céng van sé 4080/MBF-CN-DVVT ngay 16 thang 6 nam 2026 ciia Téng céng ty Vién thong MobiFone)

S6 hrong mau toi

, Mikc theo Mk thiéu phai do kiém S& lwone miu | Phuone ohap | MU chit T
TT | Chi tiéu chéit lwong dich vu QCVN comabs | theoquydinhtai | °° 5% fhwc 5| e §i£h Pl tuong thye | "
81:2019/BTTTT g QCVN c g té dat dugc g
81:2019/BTTTT
A | Chi tiéu chat lwong k¥ thuat
1 f?;y’:ﬁn Safig cua mang vo >95% >95% 100.000 mAu 107.975 miu Mo phéng 99,12% | Phu hop
o | Ty 1¢ truy nhip khong thanh <5% <5% 1.500 mAu 2.158 mu Mo phong 0,00% | Phihop
cong dich vu
3 | Thoi gian tré truy nhp dich <10 gia <5 gia 1.500 miu 2.158 miu M6 phon 2,7 Phu h
vu trung binh <10 gidy <5 gidy : : phong : op
4 | Ty 18 truyén tai dir liéu bi roi <5% <5% 1.500 miu 2.158 mau Mo phéng 0,00% Phu hop
- ‘Toc do6 tai dir liéu trung | 887 miu
binh:
;dTOC do tai xuéng trung binh > Vq Pa> Vaave 955 miu M6 phong 10,12 Phu hop
+ Tdc d6 tai 1én trung binh P, >Vu Py > Vuave x 932 mau Mo phdng 3,92 Phu hop
5 1.500 mau
- Ty 1€ (%) s6 mau co téc‘ do
tai xuong 16n hon hogc bang N
toc do tai dir liéu hudng >95% >95% 955 mau Mo phong 100% Phu hop

xudng t6i thiéu (Vdmin=256
Kbps) trong tirng vung.
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S6 lwong mau toi
Mirc theo . thiéu phai do kiém £ x . Mirc chit .
TT | Chi tiéu chit lwgng dich vu QCVN . é\:‘“{;é theo quy dinh tai ds()"l('l‘:g‘fh‘g:‘t‘e Ph}‘(‘;’c“giﬁﬂap lwgng thye Ty ‘?;‘“h
81:2019/BTTTT g QCVN - - té dat dwge | S
81:2019/BTTTT
B | Chi tiéu chit lwong phuc vu
Dich vu trg giap khach hang
- Thoi gian cung cép dich vu " 24 gid .
trg gitip khach hang bang 24 gri O’éltrong trong 250 cudc 892 cudc N . trozrf ‘(i Oé Phu hop
nhan cong qua dién thoai. g2y ngay Thyc hién goi g neay
6 nhan cong to1
- Ty 1€ cudce goi to1 dich vu trg s6 dién thoai
giup khach hang chiém mach trg gitip khach
thanh cong va nhan dugc tin >80% >80% 250 cudc 892 cudc hang 95,29% Phu hop
hiéu tra 101 ctua dién thoai vién
trong vong 60 gidy
KT. TONG GIAM POC

1) TONG GIAM DOC

rong ta L.é Canh Duy




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO

Quy: 2 nam 2026
’ Tai dia ban tinh, thanh phé: Pong Nai ) .
(Kém theo Cong van s6 4080/MBF-CN-DVVT ngay 16 thang 6 ndm 2026 ciia Tong cong ty Vién théng MobiFone)

S0 lwgng miu toi ,
Mikc theo . thiéu phai do kiem £ x . Mike chat .
TT | Chi tiéu chét lweng dich vu QCVN cé\l/lhr; 5 theo quy dinh tai dsookljué,gn:ltghlzrlzltlé Ph:;:lgiﬂﬁap lwgng thye Ty ?znh
81:2019/BTTTT g QCVN : g té dat dugc g
81:2019/BTTTT

A | Chi tiéu chat lwgng ky thuit
1 2;;2“ Safig cua mang vo >95% >95% 100.000 miu 100.852 miu M6 phong 99,94% | Phu hop
2 Zgnlg ;’;‘g rvlﬁap khong thanh <5% <5% 1.500 mau 1.944 miu Mb phong 0,00% | Phihop
3 Eil‘t’;ug;g‘];g;tmy nhap dich <5 gidy <5 gidy 1.500 mau 1.944 miu Mb phong 0,89 Phit hop
4 | Ty 18 truyén tai di liéu bj roi <5% <5% 1.500 mau 1.944 mau Mb phong 0,21% Phu hop

l—)l"fl(})lc do tai dir li¢u trung 1.944 miu

+ A A Lo A 1 ~

PdTOC d9 tai xudng trung binh >Vq Pg > Viave 983 miu M6 phong 92,69 Phat hop

+ Tdc do tai 1én trung binh P, >Vu Py > Vuave 5 961 mau Mo phéng 30,69 Phu hop
5 1.500 méu

- Ty 18 (%) s6 méu ¢6 toc do tai

xuong lon hon hodc bang toc y

do tai dir liéu huéng xudng toi >95% >95% 983 miu Mb phong 99,90% Phu hop

thieu (Vdmin=5Mbps) trong

tung vung.




2

S6 lwong mau toi
Mirc theo . thiéu phai do kiém £ x . Mirc chit .
TT | Chi tiéu chit lwgng dich vu QCVN cé\:wﬁé theo quy dinh tai dso"k'l‘:"’n:‘fh'l‘r’?‘t‘e Ph:;:‘giﬁﬂap lwgng thye Tu ‘?;‘“h
81:2019/BTTTT g QCVN ' - té dat dwge | S
81:2019/BTTTT
B | Chi tiéu chét lwong phuc vu
Dich vu trg gitup khach hang
- Thoi gian cung cap dich vu o 24 gio .
trg gitip khach hang bang 24 g; oétrong trong 250 cudc 892 cudc 24 gri oétrong Phu hop
nhan cong qua dién thoai. g8y ngay Thuyc hién goi gay
6 nhén cong tdi
- Ty 1€ cude goi to1 d}ch vu trg sO dién thoai
giup khach hang chiém mach tro gitp khéch
thanh cong va nhan dugc tin >80% >80% 250 cudc 892 cudc hang 95,29% Phu hop
hiéu tra 1o1 ctua dién thoai vién
trong vong 60 gidy
L. TONG GIAM POC
. NG GIAM POC

‘fiwrgng ta Lé Canh Duy
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